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Article 1 These regulations are established by National Cheng Kung University (NCKU) to facilitate a

comprehensive administration of the student dormitories in order to fulfill the school goal of

offering a complete life education for students.
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The Housing Service Division under the Office of Student Affairs shall administer the
operation of the student dormitories with designated personnel to perform the following
duties:

1. A number of resident counselors shall be assigned to draw up an annual plan for
dormitory operation, to manage community affairs, to provide dormitory-related
counseling and services, to provide guidance for meetings of the Self-governed
Committee of Student Dormitories, to attend all dormitory-related meetings, to
launch student-governed activities in the development of a quality dormitory
environment, to help with promotional activities for psychological counseling, to
supervise dormitory management personnel, to help with dormitory room
assignment and to deal with other matters related to dormitory services or
counseling.

2. The dormitory management personnel shall be responsible for dormitory safety
and security, public property safekeeping, management of water and electrical
utilities, and maintenance and inspection of facilities, while working to help with life
counseling at the student dormitory and respond to any accidents on and off campus.

3. Dormitory service officers shall help other personnel, specified above, to fulfill
their administrative duties and services in accordance with these regulations. The
assignment of dormitory service officers shall be further regulated by the Housing
Service Division.
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Dormitory students shall form a Self-governed Committee of Student Dormitories to promote
student self-governance and self-discipline, improve the welfare of dormitory students, and

help with dormitory management and services.
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Students who need dormitory accommodation shall submit an application. Eligible applicants

include students who are not registered as residents in the districts of East, Central West,

North, South, Anping, Annan, Yongkang, Xinshi, Rente, Guijen, and Guanmiao in Tainan

City, or those who are registered as residents outside of the above named places for over six

months (as of the designated date of application for accommodation published by NCKU), as

specified below:

1. Undergraduate programs: Undergraduate students in the first three years of studies
(including students in the fourth year of the architectural program of the Department
of Architecture; and students in the fourth and fifth years of the Department of
Medicine, the School of Pharmacy, and the School of Dentistry) shall submit an
application for bed assignment lot-drawing.

2. Graduate Programs (excluding in-service master’s programs): MA program students
in the first two years of studies, and doctoral students in the first three years of
studies may submit an application for bed assignment lot-drawing or extended
accommodation registration. Upper-class graduate students may apply for a bed

assignment in case of available vacancies.

For undergraduate students with special status, as defined below, an application for an
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advance bed reservation should be submitted either by the individual student or the relevant
department. For graduate students with special status, as defined in Items 1 to 7 below, upon
approval of an application submitted either by the individual student or the relevant student,
the Housing Service Division shall give priority for an advance bed reservation to the

applicant based on its bed assignment status.

1. Students with disabilities: A handicapped student with a certificate of
physical/mental disability or an official document issued by the Commission for
Special Education Certification and Counseling under the Ministry of Education.

2. An incoming international exchange student.

A financially underprivileged students with a low-income or middle-to-low income
household certificate issued by a government social welfare agency.

4. An international student.

5. A student whose family has suffered from an unavoidable natural disaster and has
been so certified by a government social welfare agency.

6. A student who is a member or secretary of the Self-governed Committee of Student
Dormitories.

A student who has proof of another special status.

An overseas compatriot student.

A student who is registered as a resident on an outlying island and who has
graduated from a high school there.

10. New undergraduate students: A new undergraduate student (including a transfer
student), admitted in the current academic year, whose residence is not registered in
the districts of East, Central West, North, South, Anping, Annan, Yongkang, Xinshi,
Rende, Guiren, and Guanmiao in Tainan City, or an incoming student whose
residence has been relocated outside of the above named places for over six months
(as of the designated date of application for accommodation published by the
University).

A student whose status accords with Items 1 to 9, if given any violation points, is not entitled
to an advance bed reservation for any special reason, nor is any student who is not defined as

being eligible for accommodation in Item 10.

Students who have been approved for dormitory accommodation payment exemption are
entitled to be exempt from the basic accommodation fee for the category of dormitories
designated for their student status. Should they choose to reside in another category of

dormitories with higher accommodation fees, they are required to pay the balance.
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The Housing Service Division shall publicize the application schedule for bed assignments
for the following academic year. Students who need dormitory accommodation shall
complete their application within the officially designated period. A student who fails to
register by the designated deadline shall be seen as having forsaken the right to dormitory
accommodation. An application for dormitory residence shall be processed for approval as
follows:

1. Undergraduate programs:

(1) Bed assignment lot-drawing operation for new students: New students
admitted in the current year shall register online in order of preference for a
computer-selected dormitory. Bed assignments will be administered by the
Housing Service Division.

(2) Bed assignment lot-drawing operation for continuing students (including
overseas compatriot students and foreign students): A continuing/returning
student who already has admission to NCKU shall log onto the website of
the Housing Service Division to register in order of preference for
dormitory accommodation, with successful applications chosen by a
computer lot drawing operation.Those who have received five or more
violation points will be chosen for dormitory assignment by lot drawing at a
rate of 5% or less. A student who is assigned a dormitory shall choose a
room within the designated period in order to complete the administrative
procedures of accommodation for a personally-preferred bed assignment
with the Housing Service Division.

3) Application for advance bed reservation by continuing students: For
students who meet the qualifications, as defined in Items 1 to 10 under

Subsection 2 of Article 4, an application for an advance bed reservation



Article 6

should be submitted, which shall be approved by the Review Panel and
ratified by the Vice President of Student Affairs. The dormitory and bed
assignment will be administered by the Housing Service Division. A student
who is assigned a dormitory shall complete the administrative procedures of
accommodation for a personally-preferred bed assignment according to the
notice of the Division.

2. Graduate Programs:

(1) Lot-drawing operation: MA program students in the first two years of
studies, and doctoral students in the first three years of studies (excluding
in-service master’s programs) shall log onto the website of the Housing
Service Division to register in order of preference for dormitory
accommodation, with successful applications chosen by a computer lot
drawing operation. Those who have received five or more violation points
will be chosen for dormitory assignment by lot drawing at a rate of 5% or
less. Bed assignments will be administered by the Housing Service
Division.

(2) Continued accommodation: MA program students in the first two years of
studies, and doctoral students in the first three years of studies shall log
onto the website of the Housing Service Division to register for continued
dormitory accommodation and complete an application for it. Those who
have received any violation points are not eligible to register for continued
accommodation.

3. Application for filling up of vacancies: The Housing Service Division shall administer
the operation for filling up of vacancies according to the qualifications specified in
the public notice.
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Dormitory accommodation and operation during summer and winter breaks shall be
administered by the Housing Service Division in coordination with the Self-governed
Committee of Student Dormitories. Student dormitory accommodation during the
summer/winter break period shall be regulated in a separate text.
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Any student whose accommodation has been approved shall move into the dormitory in

accordance with the following procedures:

1. An incoming student shall have the dormitory fee paid seven days before the
officially-designated date of residence admission, and register with a dormitory
service officer or a dormitory manager for a final confirmation within the first week
of residence. Those who do not need dormitory accommodation shall have an
application for residence cancellation processed and completed by the designated
deadline published by NCKU.

2. A returning student who already has admission to NCKU shall pay the dormitory fee
by the officially-designated deadline specified in the public notice, and register with
a dormitory service officer or a dormitory manager for a final confirmation within
the first week of residence.

3. Should a dormitory student fail to have the dormitory fee paid or to have the
accommodation registered and confirmed within the officially-designated period, the
vacancy shall be filled upon the approval of the Housing Service Division.
Meanwhile, the violator will not be allowed to apply for another dormitory
accommodation and shall be disciplined according to National Cheng Kung
University Directions for Student Rewards and Penalties

4. A student who has been approved to fill a vacancy shall be charged with a dormitory
fee calculated by the number of weeks from the first day of residence at the
officially-designated rate, and shall move into the dormitory in accordance with the
aforementioned procedures.

5. Students should complete a physical examination and report submission before they
are allowed to reside in the dormitory according to NCKU Guidelines for Medical
Examination Requirements and Health Checks of Students. Those who fail to
complete the procedures shall do so accordingly within ten days upon receipt of the

notice, or will be disqualified from dormitory accommodation.

When residence safety and security are jeopardized due to medical quarantine, natural
disasters or human errors, NCKU shall make available an emergency dorm reassignment for

dormitory students.
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In order to encourage students to practice virtues and raise the living quality in the dorm,
NCKU students who are found to have enthusiastically carried out a charitable activity related
to the dorm, or otherwise have conducted a good deed, will be given merit points according to

the following criteria:

1. One point for attendance at an event held by the Housing Service Division.

2. One to two points recorded for being one of the top three winners in a dormitory
activity.

3. One point for six hours of dorm-related voluntary service, with a minimum of 24

hours per semester.
4. One to three points recorded for any other commendable conduct.

A dormitory volunteer worker, defined in Item 3 in this Article, refers to an NCKU student
who works voluntarily and without any payment to raise dormitory service effectiveness and
quality. These workers shall be chosen through a screening process following a related public

notice.

A merit-point proposal should be made by a dormitory administrative staffer or a dormitory
service officer and approved by the Director of the Housing Service Division.

The number of merit points will automatically eliminate the equivalent number of violation
points previously given. However, this elimination rule does not apply to a resident student

who is ordered to withdraw from residence in a severe violation of dormitory regulations.

The merit points shall continue to count in the following academic year.

Applicants for dormitory accommodation are entitled to use merit points to increase their



»

&

chances of winning the computer lot-drawing operation. If chosen, applicants who used their

merit points for the lot-drawing operation shall have all their points cleared from the record.

If not chosen, applicants with more merit points will be given priority for dormitory

assignment in the event of any vacancies. If not chosen, applicants with the same number of

merit points will be chosen by lot-drawing to fill a vacancy.
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In order to maintain dormitory safety and order, a dormitory violation point system shall be
instituted. NCKU students who commit any dormitory violation shall receive a number of
violation points from a dormitory manager, a resident counselor or a dormitory service officer.
Any NCKU student whose violation points amount to a total of 10 or more shall be reported
for a review by the Student Dormitory Violations Review Committee, whose resolution shall
be submitted to the Housing Service Division for publication and implementation. The

Student Dormitory Violations Review Committee shall be regulated in a separate text.

Students who are ordered to withdraw from the dormitory will lose their qualifications for



dormitory accommodation from the date of approval. Accordingly dormitory assignment for

each period they have applied for will be cancelled, and they are required to complete the

procedures for departure from the dormitory within 10 days. These students are not entitled to

receive any refund and shall be disciplined for violations of school regulations according to
NCKU Rules for Student Rewards and Penalties. Meanwhile, they shall lose the right to

dormitory accommodation, with the extent of this based on the severity of violations, as

regulated below:

1.

Suspension of the right to dormitory accommodation for the current academic year:
The violator shall not be allowed to apply for dormitory accommodation until the
clearance of violation points following the expiration of the suspension.

Suspension of the right to dormitory accommodation for the current and following
academic years: The violator shall not be allowed to apply for dormitory
accommodation until the clearance of violation points following the expiration of the
suspension.

The violator shall permanently be deprived of the right to dormitory accommodation.

The violation point system shall be based on the following criteria:

1.

Ten points for an unauthorized changeover of bed space or moving in without prior

application.

Ten points for gambling, smoking (including various suckers), using violence,

provoking troubles, bullying, or physically fighting.

Ten points for the use or storage of any hazardous materials, prohibited or flammable

items, or for using fire or burning items in the dormitory.

Ten points for having visitors overnight. All visitors, including residents of other

dorms, shall leave the dorm before 00:00 (A schedule for visitors to a female

dormitory shall be established separately). A dormitory student who has any visitors
in the dorm between 00:00 and 08:00 shall be seen as violating the overnight stay
rule, punishable for both the dormitory student and the visitor if he or she is an

NCKU student.

Ten points recorded for theft or unauthorized use of others’ items.

Ten points for violations equivalent to those specified in Items 7, 9, 10 and 11 under

VIII, or in Item 3 under IX of NCKU Rules for Student Rewards and Penalties.

Electric appliances are prohibited in the dormitory. Eight points are recorded for

personal storage of each item, and ten points are recorded for personal use of each

item or repeated violation of personal storage.

The electric appliances prohibited in the dorm are as follows:

(1) Cooking equipment with functions of electricity generation and heating.

(2) Any electric devices or power suppliers that supply directly over S00W
(except for electricity charge), excluding hairdryers, computers, and hair
dressing items.

3) Any electricity storage devices with a power supply voltage of over 35 and

a capacity of over 10000mAH.



10.

11.
12.

13.

14.

15.

16.

4) Other prohibited items as designated by each dormitory and stipulated in its
residence agreement.

(5) Other items may be allowed if there is proof of a special need for them,
although a related application must first be approved by the Housing
Service Division.

Eight points for exchanging rooms without prior school permission, failing to

complete procedures required for an approved application for exchanging rooms by

the designated deadline, climbing through a window or climbing walls without any

emergency or disaster.

Dormitory students shall complete their payment and submit their receipt to the

Housing Service Division by the university-designated deadline. Under special

circumstances, dormitory students shall apply for a delayed payment by the

university-designated deadline, which shall be approved by the Housing Service

Division.

Those who fail to submit their payment receipt, low-income household status

certificate or accommodation loan certificate by the officially publicized deadline

shall be disciplined with five violation points.

One week after the officially publicized deadline, those who fail to submit their

payment receipt, low-income household status certificate or accommodation loan

certificate shall be disciplined with another five violation points.

Five points recorded for a less severe damage deliberately done to any dormitory

property or facility, and ten points recorded for a severe damage deliberately done to

any dormitory facility or property.

Five points for raising any animal in the dormitory.

Five points for various forms of vehicles deliberately parked in a dormitory room in

defiance of the NCKU Regulations Governing Non-fuel Vehicles Parking in the

Student Dorms.

Four points recorded for an act in violation of public peace, sanitation or safety in

the dormitory, and ten points for an act in case of a severe violation.

Four points for allowing anyone to undertake any commercial activity in the

dormitory.

Four to five points for an occupation of public space for personal belongings without

the consent of any dormitory management personnel. A violator who fails to respond

to a warning notice shall be given four to five points.

Five to eight points in terms of severity for failing to complete the property checkup

procedures for residence withdrawal by the designated deadline. In addition, a

cleanup charge of NT$1,000 shall be imposed on the violator.

A proposal to give a student more than eight violation points for dormitory violations should

be made by a resident counselor, a dormitory manager or a dormitory service officer, and

approved by the Director of the Housing Service Division.
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Article 10

A dormitory student may apply for the elimination of all violation points with each point
converted into a three-hour campus service, which shall be assigned and supervised by the

Housing Service Division.

A dormitory student who has received a total of less than 10 violation points maintains their
eligibility to apply for accommodation. However, the violation points shall continue to count

in the following academic year.

A dormitory student whose act of violation is not specified in these rules shall receive a
number of violation points regulated by the relevant dormitory office under the authorization
of the Self-governed Committee of Student Dormitories in accordance with the dormitory
accommodation convention. Any rule in the convention that is in conflict with the NCKU

Student Dormitory Regulations shall be null and void.

A fine imposed on any violation stated above, if applicable, shall be enforced in accordance
with NCKU Student Housing Contract.

When a dormitory student is alleged to have committed a violation stated above, a dormitory
management official shall move in the company of one dormitory service officer to inspect
the dormitory room in question with the consent of one of the roommates or upon approval by
any official superior to the Director of the Housing Service Division. If it is necessary to
conduct an investigation, the alleged student should be informed. Nevertheless, in case of any
emergency that requires an urgent response for the sake of dormitory safety and order, the
relevant personnel shall launch an immediate inspection or investigation. As a result of the
inspection or investigation, a dormitory student who is found to have committed the alleged
violation shall be dealt with according to the aforementioned rules. If the violation involves

an infringement of the law and a judicial process, it shall be handled according to the law.
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In order to help dormitory students foster their sense of responsibility and encourage them to
cherish property and resources, the dormitory shall have its equipment and facilities preserved
and maintained in the following manner:

1. Upon admission into the dormitory, a resident student shall have all items of public
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Article 11

It
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N

property checked and confirmed against a property checklist received from a
dormitory manager. A dormitory student should preserve and maintain the public
property properly during their residence. A resident student who is scheduled to
move out of the originally assigned bedroom shall have the procedures for
withdrawal from the original residence completed and confirmed by the management
office within the designated period. Should an outgoing resident student fail to have
the procedures duly completed, the dormitory inspector is authorized to enter the
room to inspect and evaluate the status of the public property with no complaint or
objection allowed. Meanwhile, any personal belongings left behind by a student shall
be disposed of as waste with a cleanup charge of NT$ 1,000. For any dormitory
property that is damaged or lost, a sum of money shall be paid in compensation
according to the checklist of property values.

An outgoing resident student shall pay all the arrears they are responsible for (such
as a processing fee, a cleanup fee, a compensation for public property damage, and
an electric bill) as one of the procedures for withdrawal from the originally assigned
bed room. Those who fail to do so shall be deprived of their eligibility for future
dormitory accommodation, be disciplined according to the NCKU Rules for Student

Rewards and Penalties..
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In principle, a dormitory student is obligated to reside in the dormitory for one academic year.

However, based on exceptional circumstances, a dormitory student may apply for residence

cancellation, which shall be processed as follows:

1.

Those who apply for residence cancellation for a personal reason shall submit their
application to the Housing Service and complete the pre-departure property checkup.
Those who have completed their application for study suspension or who have been
dismissed shall complete their withdrawal from residence and pre-departure property
checkup before their application for departure from NCKU can be approved.

Those who must leave NCKU for dismissal or graduation during the semester should
instantly complete their withdrawal from residence and pre-departure property
checkup. However, those who will graduate during summer/winter break may reside
in the dorm to the end of the summer/winter break and then shall complete the
pre-departure property °

All applications for bedroom assignment by those who are not enrolled as NCKU

students during the duration of studies shall be cancelled.
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Article 12 A dormltory student who withdraws from the originally assigned bedroom for whatever
reason shall have all N CKU property and equipment checked and confirmed by the
management personnel according to the property checklist (including any withdrawal
undertaken during summer and winter breaks). Any property damage or loss shall be handled

in accordance with Article 10.

A dormitory student whose term of accommodation is due shall complete a dormitory
property checklist for departure, which shall be checked by the dormitory head and

management personnel, and confirmed by the Housing Service Division.

A dormitory student intending to withdraw before the end of accommodation term shall
submit to the Housing Service Division an application or a report for residence withdrawal.
Upon approval, the student shall proceed to complete a dormitory property checklist for
departure, which shall be checked by the dormitory head and management personnel, and

confirmed by the Housing Service Division.

Those who fail to complete the property checkup by the designated deadline, besides being
dealt with in accordance with NCKU Student Housing Contract, shall receive violation points

in accordance with Article 9.
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Article 13

Article 14
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As part of the procedures for residence withdrawal in accordance with NCKU Student

Housing Contract, a dormitory student shall pay a processing fee and process the

payment/refund for a dormitory fee as follows:

1. A full refund shall be paid to a student who has paid the dorm fee and who has
completed the procedures for residence withdrawal before the designated date of
residence admission. An eligible student who has not paid the dorm fee will be
exempted from the payment.

2. A charge of NT$150 per day imposed on an incoming/returning student who fails to
complete the procedures for residence withdrawal shall be paid starting from the date
of residence admission to the date of property checkup for resident withdrawal. The
total charge is subject to a maximum of the full dormitory fee.

3. A dormitory student whose resident status is terminated as a result of study
suspension, expulsion, graduation or accident may apply for residence withdrawal
without any processing fee and will be refunded the accommodation fee as follows:
(1) Two-thirds of the accommodation fee (i.e., the amount charged for the

remaining twelve weeks of accommodation) will be refunded to students
who complete their application for withdrawal during the period of
residence from the opening day of school up to the sixth week of the
semester.

(2) One third of the accommodation fee (i.e., the amount charged for the
remaining six weeks of accommodation) will be refunded to students who
complete their application for withdrawal during the period of residence
from the seventh week to the twelfth week of the semester.

3) Only half of the equivalent amount calculated on pro rata basis for the
remaining weeks will be refunded to students who complete their

application for withdrawal after 13th week of residence in the semester.

Accordingly, in all circumstances other than those stated above, a dormitory student shall be

considered to have retained a bed space and be required to pay a full dormitory fee.
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An office for the Dormitory Service Committee shall be established within every dormitory to
help implement every measure of life counseling and management, and provide timely

services to resident students. Meanwhile, resident counselors, the dormitory management
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personnel, and dormitory service officers shall conduct a random patrol around each
dormitory on an occasional basis. When necessary, the Housing Service Division shall recruit
volunteers to help with its operations.

To maintain dormitory safety, resident students are obliged to receive safety education on
disaster prevention, evacuation, emergency relief and shelter. Those who fail to do so shall be
subjected to administrative scrutiny for accommodation application. The dorm safety
education program and attendance certification shall be regulated by the Housing Service
Division.
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A dormitory census shall be conducted every semester by the counselors in the company of
dormitory managers and dormitory service officers in order to better understand issues related
to accommodation and dormitory safety. When necessary, a census or a random sampling
survey may be more frequently conducted. Any census shall be publicized in advance, and all

dormitory students should comply with the necessary actions.

A dormitory student unavailable for a dormitory census within the officially publicized period
shall give a reason for this to the relevant office in advance, which will result in a later census

within another officially publicized period.

A dormitory student whose census is completed after the additionally given period under no
special circumstance is seen as a violator having delayed the regular census, and shall thus be

given a number of violation points ruled by the Housing Service Division.

A dormitory student who fails to respond to a census according to the above rules shall be
disqualified for dormitory accommodation, and thus required to complete procedures of
withdrawal with a payment of the full accommodation fee. Those who fail to pay the

accommodation fee will not be allowed to apply for another dormitory accommodation and



shall be disciplined according to National Cheng Kung University Directions for Student

Rewards and Penalties

Within three days after the additionally given period for a census, the service officers of each

dormitory shall submit a report to the Housing Service Division as a basis for administration.
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Article 16 The Office of General Affairs and the Office of Student Affairs shall be responsible for the
maintenance, renovation, and preservation of dormitory properties and facilities to ensure
their sustainability and endurance.

1. Repair work:
(1) When informed of a repair problem, a dormitory student or a dormitory



2)

service officer shall have a repair application form completed at the office
of the Dormitory Committee. The completed form shall be confirmed by a
dormitory manager and submitted to the Housing Service Division.
Afterwards, the Housing Service Division or the Construction and
Maintenance Division will assign personnel to complete the repair work.

A major repair involving a dormitory structure, water or electrical supply
shall be conducted by the Construction and Maintenance Division under the
Office of General Affairs. Minor repairs, including any outsourcing repair

job, may be performed by the Housing Service Division.

2. Maintenance:

(1)

2)

€)

Specialized technical facilities (such as gas boilers, generators, drinking
fountains, and elevators): maintained by personnel designated by the Office
of General Affairs.

General dormitory facilities: maintained by personnel designated by the
Housing Service Division.

Public facilities in the dormitory room: maintained by resident students.

3. Sanitation Maintenance:

(1)

(2)

Both dormitory management personnel and service officers are responsible
for supervising sanitation and general maintenance around the dormitory,
including the flowers, plants and lawns on the periphery of the dormitory,
dormitory facilities for public use, the storage room, the social lounge and
the basement.

A dormitory room shall be maintained in a clean and orderly condition by
the resident students, including the door, windows, floor, walls and other

items.

Dormitory room maintenance for sanitation, as stated in the preceding clause, shall be

supervised and evaluated by the Self-governed Committee of Student Dormitories, which

may refer a room at any time to the Housing Service Division for improvement.

4. Application for required and disused equipment:

(1)

2)

€)

Applications for equipment required for the dormitory shall be submitted by
the dormitory management personnel to the Housing Service Division.
Applications for non-consumable equipment shall be submitted by
management personnel in collaboration with dormitory counselors to the
Housing Service Division.

The dormitory management personnel shall have a form for property
disposal completed and submitted with unsustainable equipment to the

Property Management Division.

5. Application for living facilities to be improved:

The demand by resident students for a living facility to be improved shall be

proposed to the Self-governed Committee of Student Dormitories, which shall have
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Article 18

the application submitted and reviewed by the Housing Service Division, as well as
the Office of General Affairs. A facility installed or renovated by the Office of
General Affairs in the absence of the aforementioned procedures may be rejected by

the Self-governed Committee of Student Dormitories.
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Any individual or group affiliated with the University who plans to use the dormitory as a
venue for an event shall submit an application form for approval according to the rental rules

for the use of dormitory facilities, which shall be formulated in a separate text.
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These regulations shall be approved by the Student Affairs Council before taking effect.

Amendments shall be processed accordingly.
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* These regulations were translated from the original Chinese. In the event of any discrepancy between the

two versions, the Chinese always takes precedence.



